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Partner Support Services
designation Overview




Quality — Partner Support Services designation

Enhance Partner capabilities to improve Customer experience & reward Partners for performance,

skills and quality.

Invest and grow their support
businesses

Build & improve support
capabilities
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Enable differentiation & improve
competitiveness in the
marketplace

Unlock additional benefits —
Offer discounts, monetary

incentives
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Increased
Satisfaction

Access to high quality,
consistent support

Confidence and
clarity to select
the right partner

Improve partner led customer
support experience

Enable partners to drive
cloud consumption at scale

Grow SMB/SMC market share
through partner channel

COGS relief for front-line
support teams
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